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1. BBepeHue

1.1. Yto Takoe CornawieHmne o KOpNMOpPaTUBHOM JIMLLEH3UPOBaHNN

CornatueHve o KOPNopaTMBHOM NNLEH3NPOBAHUN — 3TO YA0OHbIN 1 TMOKNI MHCTPYMEHT, KOTOPbIN
Softline npeanaraet csBouMm KaveHTam gna npuobpeTeHna LWMpPOKOro crektpa [lpoaykTos
poccuiickunx MpaBoobnagatenen, BoctpeboBaHHbIX B NH060M OpraHn3aLmmn: odrUCHOro, CepBEPHOrO,
06/1a4HOro 1 MHOTrO KOPMOPaTUBHOIO NMPOrPaMMHOro obecrneyvenuns, a TakxKe Pa3INYHbIX YCAYT.

KntoueBo 0COHEHHOCTBIO 3TOr0 MHCTPYMEHTA ABAAETCS BO3MOXHOCTb NpMobpeTaTb NpakTMyecku
ntobble MpoaykTbl, HEOBXOANMbIE OpraHN3aLMAM Pa3IMYHOIO YPOBHSA Yepe3 efMHOe COornalleHue
6e3 HeobXOAMMOCTM 3ak/ovaTb MHOXECTBO pPa3/IMUHbIX JAOTOBOPOB C KaXAbiM OTAE/bHbIM
MNpaBoobnasatenem uan ero AUCTpUbLIOTOPaMM.

1.2. Crpykrypa CornaweHmsa o KOpNnopaTMBHOM JINLLEH3UPOBaHUMN

CornalleHve O KOPMOpPaTUBHOM NNLEH3NPOBAHNN MpesCTaBafeT cobon JOroBop, 3akatovaembil
mexay KnneHntom u Softline, 3akpennsrowmin OCHOBHbIE HOPUAMYECKME YCIOBUS, Ha KOTOPbIX
odopmasetcs npnobpeteHme KnneHtom MpoayKToB.

Kaxabii MpaBoobnasatens npesycMaTpuBaeT UHAMBUAYabHbIE OCOBEHHOCTM NPUOBpPETEHUs W
ncnonb3oBaHus ero  [poaykToB. Bce Takme OCOBEHHOCTM MO  KaXAOMy  OTAE/bHOMY
MpaBoobnagatento n [MpoaykTy nepeuncieHbl B AOMOJHUTENbHBLIX JAOKYMEHTAX, KOTOpble B
COBOKYMHOCTU ABAAOTCA «[MOAUTUKOM NNLLEH3MPOBaHUA» N pa3MelleHbl Ha 0dULMANbHOM calTe
Softline no aapecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

[JaHHas Mporpamma lNpenmyLLecTB BXOAMT B cOcTaB [oantukm anmueH3npoBaHns. OCHOBHOW Lie/bio
JOKYMEHTa ABAAETCA onucaHne npasua noayyeHns CepBUCHbIX MPENMYLLIECTB.

1.3. [Aewncrteune MNporpammsi Npenmywiecrs

Hactosawmii AOKYMeHT sBAsieTCs HeoTbemsemMon udacTbto CornaleHns O KOpropaTUBHOM
NNLEH3MPOBaHUW, 3aktoueHHoro Mexxay KnmeHtom m Softline, n BMecTe ¢ ykasaHHbIM CornalleHvem
COCTaB/sfeT eAuHbIA gorosop. MNoanuceiBas CornaleHne O KOPMOpPaTUBHOM JIMLLEH3VPOBAHUN,
KnneHT npvHMMaeT npasuia v yCnoBus, NPeAcTaBAeHHbIE B HACTOALLEM JOKYMeHTe 6e3 Kaknx-nmbo
U3BATUN N UCKIFOYEHWTA.

Softline octaBnseT 3a coboi NpaBO BHOCUTb U3MEHEHWSA B JaHHbIV JOKYMEHT 6e3 A0MNOAHUTENIbHOTO
yBegomneHva KauveHta, nytem pa3MelleHne OOHOBAEHHOW BepCUM JOKYMeHTa Ha cauTe
https://softline.ru/solutions/softline-enterprise-agreement/licensing. Mpu 3ToM Ato6ble Takue

n3mMeHeHna ByayT NPUMEHATLCA TOAbKO K TeM MpoaykTam, KoTopble 6yayT NnprobpeTeHbl KnneHTom
nocne BCTYyMJIEHMA B CUY M3MEHEHWN, a K [TpoaykTam, npnobpeTeHHbIM paHee, byaeT MpUMeHATbCA
cooTBeTcTBytOWan pegakumsa [Mporpammel [MpenmMylecTts, AencTBoBaBlIaA Ha MOMEHT Takoro
npuobpeTteHus.

[na obecneyeHus Npo3pavyHOCTU M yA06CTBa yNpaBAEHUA BEPCUAMU HACTOSLLErO AOKYMEHTA BCe
pesakuMm C yKasaHWeM JaTbl Hayana KaXAoW COOTBETCTBYHOLLEN peaakunn ByayT XpaHWUTbCA Ha
oduumanbHoOM camnTe https://softline.ru/solutions/softline-enterprise-agreement/licensing B obuiem

A4OocCTyne.
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2. TepmuHbl U onpeaeneHunsn

CornaiwieHve o KOpPNoOpaTMBHOM JINLEH3MPOBaHUM — JOrOBOP, 3aKNtoyaeMblin mexay KineHtom
n Softline c uenbto npuobpeteHna KaveHntom [lpogyKkTOB, npeAycMaTpuBaOWMIN CCbIAKY Ha
MoAnTUKY MLEH3MPOBaHMSA, Kak Ha HEOTbeM/IEMYHO YacTb Takoro AOrosopa.

MonuTtuka AMLEH3NPOBaHUA — COBOKYMHOCTb OKYMEHTOB B 3/1IeKTPOHHON GOpMe, pa3MeLLeHHbIX
no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocrtaBastoLmxX

HEOTbEMNEMYHO 4acTb Cornawenunsa o KOpnopatMuBHOM NNUEH3MPOBaHNN. B uvactHocTM, HO He
orpaHmn4ymBancCb, B COCTaB Monntnkm JINLEH3NPOBaHNA BXOAUT U HaCTOFILI.I,VIﬁ AOKYMEHT.

MpaBoobnaaarenn — opraMyeckoe 1L, ABastoWeecs obnasatenemM UCKAKUYNTENBHOrO NpaBa Ha
Mporpammbl  ana  3BM, pacnpoctpaHsemble B pamkax CornaweHus O KOPMOpaTUBHOM
JNNLEH3MPOBaHUN.

KnueHT - topuanueckoe auvuo, 3akntoumsliee ¢ Softline CornaweHne o KopnopaTtMBHOM
NNLEH3MPOBaHUN.
Mpoayktbl — [lporpammbl ans 3BM, O6nauHble cepBucbl, CepTudukaTbl Ha TEXHUYECKYHD

NOAAEPXKKY, @ TakXKe WHble COMyTCTBYHOLUME YCAYrn, MPU MX OBLEM YMOMMHAHUM B HACTOSLLEM
H[OKYMEHTE.

NuueHsna — npaBo uvcnonb3oBaHusa [Mporpammbl ans 3BM, Ha yci0BUSAX HEUCKIHOUUTENbHOWM
NNLEH3MY, NpejocTaBaAloLLee BO3MOXHOCTb 3arpy3ku U KOMMPOBAHWA YCTAHOBOYHbIX MaKeToB
(AMCTpMBYTMBOB), YCTaHOBKY M 3anyck [Nporpammbl ans 3BM Ha ycTponcTBax npeaycMOTPEHHbIX
TMNoB. B cooTBeTCTBYIOWEM JOrOBOpPE CNOCODOLI NCMOb30BAHUA MOTYT OT/IMYATLCA OT YKa3aHHbIX
BbILLE.

MHunpeHTHaa (peakTMBHaA) TeXHUUecCKas NoAagep)kKa — MOMOLb B YCTpaHeHuM cHoeB u
pelleHnn Bo3HMKarowmx npobaem. C6om n npobaemsl B lNMporpamme ans 9BM — 310 Henonaaku B
pabote Mporpammsbl ans IBM, npu KOTOpbIX €CTb OCHOBAHMA NoJIaratb, UTO MPUYMHON BO3HUKLLEN
npobaembl ABAAIOTCA CAY>XObl U aKTUBHbIE MPOLECCHI MPOrPaMMHbIX MPOAYKTOB U KOMMOHEHTOB
pOCCUIACKOro nporpaMmMHoro obecneverus (ganee - ProO).

Web-caitt TexHuueckon nopaepxkm (Mopran TMN) — cuctema gna nepBUYHOrO MNpuéma wu
obpaboTtkn obpalleHnin KnveHTta, yepe3 KOTOPYH OCYLLECTBAAETCA MNpPWEM, Knaccupukaums u
pervuctpaums 3asBok KnanmeHTa Ha MHUWAEHTHYHO TEXHUUECKYH MOAAEPXKKY, a TakXKe nociaeayroLas
nepegaya vx NpoduabHbIM CrieumanmctaMm cayxbbl TexHuuyeckon nopaepxkku Softline. 3aech xe
XpaHUTCA UcTopusa paboTbl MO 3asBKaM M BeeTCcA Y4yeT 3aTpayeHHOro BPEMEHW Ha pelleHune
NHUMNAEHTOB.

Mporpamma nMLEeH3MPOBaHNA — BapuaHT npuobpeTteHna MNpogykToB B pamkax CornaweHus o
KOprnopaTtuBHOM JsinLeH3npoBaHun. B pamkax CoriaweHuns o0 KOpnopaTtMBHOM JNLIEH3MPOBaHUM
KnneHT moxeTt npuobpetatsb MpogykTbl MO cregytowmm Nporpammam AMLEH3MPOBaHWA:

= Paccpouka - npesycmaTpvBaeT 3akNtOYeHMEe JOoroBopa Ha npuobpeTeHne JIMLeH3nn c
nepexogoM B 6eccpouHoe nosib3oBaHue u/mam ObnauHbix cepBucoB. Onnata JlMueH3nn
OCyLLeCTBAAETCA 4YacTAMM B TeyeHMe cpoka AencTBuA Aorosopa. [locie nosHoW onnathbl
JivueHsnn Ha Mporpammbl ana IBM craHoBATCA 6eCcCpoYHbIMK, @ MPaBO Ha WCMOJ/b30BaHMeE
O6nayHbIX CEPBUCOB OrpPaHNYeHO COracoBaHHbIM CPOKOM AeNCTBUA.
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* MMoanucka — npegycmaTpuBaeT 3ak/itouveHVe JOoroBopa Ha npuobpeTeHve JIMLEH3UI n/van
O6nayHbIX CEPBUCOB Ha YCNOBUAX MOAMUCKW. B COOTBETCTBUM C MOAENbIO NIMLIEH3MPOBaHWA
onnata JINLEH3UM OCYLLECTBASETCA YacTAMW, a NMPaBO Ha WMCnosnb3oBaHWe JIMUEH3UA K/van
O6nayHbIX CEPBMCOB OrpaHNYEHO COrNacoBaHHbIM CPOKOM AENCTBUSA.

= Pa3oBoe npuobpereHue (BK. NOAMUCKA Ha OAWH rofA v 6onee) — BapuaHT nNpuobpeteHns
MpoayKTOB, B COOTBETCTBMM C KOTOPbIM MpesocTaBaeHne n onnata NpoayKToB OCyLLecTBAAETCS
eANHOPa30BoO.

MNMepBoHauanbHbIA 3aKa3 — M3HayaNbHOE KO/MUeCTBO [MpoAyKTOB, 3akasbiBaembix KAMeHTOM B
Hayuase NepBoro roaa AeicTena gorosopa’ B pamkax MNporpamMmm nLIEH3MPOBaHUA «Paccpouka» uam
«[Noanuncka».

E>xeroaHbI 3aKka3s — koanyecTBo poaykToB, onavmeaemMbix KaveHTom B [040BLLYMHY AOroBOpa B
pamkax lNMporpamm avueH3MpoBaHna «Paccpouka» namn «foanmncka».

[JononHutenbHbii  3aka3 (flo3aka3) - npuobpeteHve  AONOAHWUTENbHbIX  [1POAYKTOB,
oTcyTCcTBYHOWMX B [lepBOHayanbHOM 3akas3e, VAW AOMOJHWUTENbHOro kKosau4ectBa [1poayKTos,
BK/IFOUEHHbIX B [TepBOHavanbHbIA 3aka3, B pamkax [Mporpamm anueHanpoBaHus «Paccpouka» nam
«[Noanuncka».

Maker TN - 370 eavHMLUa M3MepeHUs, onpesensemMas Kak 4 yaca WHUWAEHTHOM TEXHUYECKOW
noAAepP>KKMN.

13pecb v ganee noa “NloroBopom” NoApasymMeBaeTca COOTBETCTBYHOLWMI [OroBOp, 3aK/ato4aemblii Ha mocTasky MO B pamkax
Bbl6paHHOM Mporpammbl IMLEH3MPOBAHMA.
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3. O Tlporpamme lNpeunmywecrs

Mporpamma [lMpenmyLlectB sBAseTca HeoTbemaeMolr 4acTbto CornalleHuss o KOprnopaTvBHOM
NNUEH3MPOBaHUM 1 NpeaocTaBaseTcs aencteyrownm Kaventam Softline.

MNMporpamma [Mpeumywects nomoraetr KaveHtam ynpoctntb nepesog ux UT-uHdpacTpykTypbl €
MHOCTPaHHbIX TEXHONOTMA WM MPOAYKTOB Ha POCCUICKUE, CAenaTb CTpaTernto 3TOro rnepexoga u
AaNbHENLWEro Ncnonb3oBaHus poccuiickmx MNpoaykToB B UT-nHPpacTpykType opraHmsaumm 6onee
pauMoHanbHOW, 6e30MacHOM M MaKCMMaJbHO COOTBETCTBYHOLLEN MONOXUTENBHOMY MPOLUAOMY
onbITy KnneHTta, ocHoBaHHOMY Ha paboTe ¢ NPoAyKTaMn MHOCTPaHHbIX MPOV3BOAUTENEN.

3.1. CepBuchbl, npeaocraBnsemMblie B pamkax NMporpammbi
Mpeumyuwecrs
B pamkax Mporpammel Mpenmyects KaneHTy MoXeT 6bITb NpesoCcTaBaeH AOCTYN K 3 (TPeM) BMAaM

CepBMCOB B OTHOLUEHWM POCCUMCKOrO MNporpaMMHOro obecneuverus (sanee - CepBUCHble
npenmylectsa, [penmyLlectsa):

1. MynbTuBEHAOPHAaA NHUMAEHTHAA TEXHUYECKasa NOAAEPKKa;
2. ObyueHuve no npoaykTam ansa nonb3osatenen n NT cneumanncros ot Akagemun Softline;
3. [Hwv KOHCynbTauui No npogyktam n TexHonoruam PrO ot Softline.

K}'II/IeHTy MOTyT ObITb npeaoctaB/i€Hbl AOMOJIHATE/IbHbIE CEPBUCHI, C OrpaHM4YeHHbIM CPOKOM
Ael‘/’lCTBVIﬂ, nepeyeHb KOTOPbIX NMPUBEAEH B an/IﬂO)KeHI/II/I 1

MepeyeHb MpoaykToB poccuickmx MNpaBoobaagatenert NnporpaMmMHoOro obecneyveHus, Ha KoTopble
pacnpocTpaHaetca aencteue [lporpammbl, npveeseH B [lpunoxenun N21 un N22 wn moxer
n3mMeHsaTbea Softline no cBoemy ycmoTtpeHwmto.

3.1.1.MynbTMBeHAOpPHaA UHLUNAEHTHaA TeEXHUYECKasa NoaaepiKKa

MynbTMBEHAOPHAA VHLUMAEHTHasA TexHW4Yeckas MojAep>kKka OKasblBaeTca CAy>XOoW TexHMyeckon
nogaep>kun Softline. OHa BkAtouaeT MeponpuATAA, HanpaB/IeHHbIE Ha YCTPaHEeH e HeMcnpaBHOCTEN
n npobaem, BO3HUKAIOLLMX B NpoLiecce akcnayataumm VT-cepeucos B vactu Mpogyktos PIO.

KnuneHty MmoXxeT npeaocTaBAATbCA:

e BbigeneHHaa nnHua cnyx6bbl NpremMa TeEXHNYEeCKMX 3anpocoB no TenedoHy, e-mail, Service
Desk;

e [octyn k Web-caity TexHuueckor noaaepxku Softline (Bcsa nHdopmaums o6 nHumaeHTe 1
XOJle ero peLeHus);

e TexHuyeckmin meHeaxep Softline ana ynpaBaeHus npoueccom;
e OtueTbl MO BCEM 3aperncTpMpoBaHHbIM obpaLleHnAM;

o BpeMﬂ peakunmn B 3aBUCUMOCTU OT CTEMEHN BaXXHOCTU MHUNAEHTOB.

MyJ'IbTVIBEHAOPHaﬂ MHUMNAEHTHad TeXHN4YecKasa nojgaepixkKa BKJ/IroUaeT:
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° I'Ipmenvl n peweHne o6pau.|,eHvu7| yepes eaAnMHOE OKHO, BKIKOYaA UHTErpauymnoHHbIe I'IpO6J'IeMbI
Ha CTblKe TEXHOOTUIA;

e C6op AaHHbIX N nccnesoBaHne npobaemsl;
e [logrotoBka nnaHa peLLeHWs, CONPOBOXAEHNE NPU peann3aunmn peLleHuns;

e [lovck W npeanoxeHne o0oOXOAHbIX peLeH AN OnepaTMBHOIO BOCCTaHOBJ/IEHMSA
dyHKUMOHMpoBaHua NMpoaykTa.

MpenmyuwiecTBa NpeaioXXeHUs:

e MynbTMBEHAOPHAA NoAAepPKKa CBA3KN [poayKTOB;
e EanHoe okHO A Bcex obpaleHn KnneHTa;

e CobcTBeHHble He3aBucMMble nccnegoanmsa PO n matepuansl no pabote nMporpammHbIX
NPOAYKTOB;

° OTﬂ,efleble AeMOCTeHAbI A4 BOCNPOUn3BeAeHNA r|po6ne|v| n TeCcTnpoBaHnA npO,D,yKTOB;

e OtnaxkKeHHble npoueccbl npeaocrtaBaeHUA TEXHNYECKOoM noagaep>XxkKn B COOTBETCTBUN C
BbICOKNMU CTaHAaPTaMW KayecTBa,

e [apaHTUpoOBaHHbIV SLA ans Noaaep>Xkn B yAa/ieHHOM peXxume 9 yacoB 5 gHel B Hepento
B pabouue agHu.

NckntoueHnsa 13 obcny>kmBaHmsA MO TEXHNYECKOW NoAAep>KKe:

e PearvpoBaHue Ha NHUMAEHTbI 6e30nacHOCTY, BO3HMKLIIME B nepumeTtpe UT cpeabl KaneHTa;
o Co3aaHune nam NnpoBepka No/Ab30BaTENbCKOrO KOAQ;

o T[logaepxka Ha o6bekTe KnneHta (onsite);

o O6cyxaeHue c KnneHtom npobnem B UT cpege;

o [lpeanoxerHuns o6 ontummzaumm WT cpeabl KaveHTa, NpOaKTMBHOE UWCMpaBAeHUe
HefoCTaTKOB ANA CHUXeHWUA YPoBHA puckoB T cuctem KnveHTa ;

o Co3paHue gusanHos UT ycayr;
e YnpaBnieHve KOHPUTypaLmUaMu 1 peansamu;
e MoandukaLma NCXOZHOTO KoAa NPOrpaMMHOro obecneyeHus;

e Co3paaHune 06HOBNEHNI K NPOrpaMMHOMY 0becrneyeHuto.

3.1.2. O6byuenue no Mpogykram ana nonb3oBareneu n UT
cneunanncroB ot Akagemum Softline

Akagemmns Softline — obpasoBaTtenbHas 3KOCUCTEMA Ha pPblHKE KOPMOPATUBHOIO 0byueHus,
06besVHMBLLAA NepesOBOWN OMbIT U 3KCNEPTU3Y.

B noptdene Akagemumn Softline npeacraBneHbl 6onee 1000 obpa3zoBaTtesibHbiX NPOrpaMMm Mo
MHGOPMALMOHHBIM TEXHONOTMAM, MHPOPMaLMOHHOW Be3onacHoCTH, LmMdpoBOW TpaHcGopmMaLuu,
yrpaB/ieHMIO MpoeKTamu, NporpamMm Ha ctbike T n brsHeca.
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Akazemus Softline umeeT aBTOpM3aLMIO BEAYLLMX POCCUNCKNX BEHAOPOB 1 0becneunBaeT passuTme
6usHeca, TpaHchoOpMaLMIO 4Yepe3 MOATOTOBKY KBaiMOULMPOBAHHbLIX KaApoB; MPOBOAMUT
MaclwTabHble obpa3oBaTesibHble MPOEeKTbl, MPOPECCUOHaNbHYHO NEPenoAroToBKy, MPOrpaMmsl
MOBbILIEHNA KBanndukaLmy, Kypcbl MO CamMbiM BOCTPEOOBaHHLIM HanpaBieHUsM, a Takxe
pa3pabatbiBaeT 06pa3oBaTe/ibHbIN KOHTEHT NOA NOTPEBHOCTM 3aka3uuka.

3.1.3. lHM KOHCynbTaL MK No NpoagykTam u TexHonoruam Prio or
Softline
AHU KOHcynbTauuii no npoaykram u TexHonoruam PMO or Softline — 310 KOHcyabTauuw,
KoTopble npepocTaBaaroTca KaveHTy v npesHasHauyeHbl AN MOBbIWEHUA YPOBHA 3penoctn UT
NHOPaCTPYKTYpbl, €€ CTabMAbHOCTW, MPOM3BOANTENBHOCTM M HE30MacHOCTY, a TakKe MUHMMM3aLMK

NOTEHLUMaNbHbIX PWCKOB, CBA3aHHbIX C 3KcrnsyaTaunen WT-cepBucoB U nepexoAom  Ha
aNbTePHATMBHbIE PELLIEHMUS.

KnneHt moxxet NoJy4YnUTb KOHCYJIbTaunun rno ciegyrowmnmMm TeMam:

e [lnaHvpoBaHve murpaummn (anrpens Ha HoByro Bepcuto pogykTa, Mepexos C pelleHuni
Microsoft, nepexog Ha obnayHble pelleHuns, NOCTPOeHNe TMOPUAHON apXUTEKTYPbI);

e KoHCynbTauum NO NPOEKTUPOBAHWUIO peLleHUs  (apXUTEKTypa, pacyeT  MOLLHOCTY,
MacLuTabupyemoctn n T. 4.);

e TexHuueckme KOHCyAbTaLMM MO BoNpocam akcryatauum PIO;
e Jlyywime npakTuKy Kcnayataumm u obHosaeHuns Pro.

Ha Bpems koHcynbTaumnin 3a KnveHTom 3akpennsetcs TexHuueckmin meHegxkep Softline.
OcobeHHOCTU KOHCYAbTaLWIA:

e He BKJIKOYakT Nogaep>KKY paspeleHns npo6neM N MHUMAEHTOB,
e [pPOBOAATCA YAaJIEHHO B pa6oq|/|e Yacbl B COrnacoBaHHOE BpeM4;

e BKJ/IHOYAIOT B Ce6A 0 BOCbMM YaCOB KOHCY/IbTaLMi (OAMH pabounii AeHb) OAHOIrO UHXXeHepa
HernpepbIBHO MO OAHOW BbIOPAHHOM TEXHOIOTMM, He BKJIKOYas MOArOTOBKY K MPOBEAEHUHO
KOHCY/IbTaLMI (yCTAHOBOUYHbIN 3BOHOK A/IMTENbHOCTbIO He bosiee OAHOro yaca).

3.2. OrpaHunuenuns Nporpammsbl Npenmyuects
MNporpaMmma NpenMyLLIECTB NpesycMaTpUBaET CieayoLe orpaHnYeHuns:

e [lpenmyLiecTBa, KoTopble MOryT 6bITb NpegocTaBaeHbl KaveHTam B pamkax [porpammel,
COOTBETCTBYHOT 0OBEMY coOBeplUaemMblx KaveHTamu 3akynok. YBeAnueHne KOo/AMyecTBa
JOCTYNHbIX  [penMyLLecTB BO3MOXHO Anbo npu  npuobpeteHnn  [JONOSHUTENBHOMO

OrnasneHue



KoanyecTBa MpogykToB B pamkax CornalleHns o KOpropaTMBHOM JIMLEH3UPOBaHNN, MBO
NPV 3aKAHOYeHUN A0rOBOpa Ha MaTHOEe OKasaHue ycayr

e [lpeumyuiectBa He MOryT ObiTb KOHBEPTUPOBAHbI B AEHEXHble CPeAcTBa WM CKMUAKY Ha
npuobpeteHue MNMpoayKToB .

2 Softline npeanaraeT WMPOKKUIA NepedeHb YCyr Mo NPoAyKTamM U TEXHOIOTMAM POCCUMICKUX NpaBoobiagaTeneit.
Monyuntb NoapobHyo MHGOPMaLLMIO 06 OKa3biBaEMBbIX YC/yrax, X COCTaBe U YC0BUAX MPEAOCTAaBNEHUSA, Bbl MOXKETE
06pPaTUBLLKCH K BalleMy NepcoHasibHOMY aKKayHT-MeHeaKepy.

OrnasseHue



4. TlNpaBwuna n ychoBusa HauucneHus NMpeumyuiects

4.1. O6wwme npaBuna HaumcneHmsa Mpenmyuecrs

1. KonnuectBo goctynHbix KnneHty MNpenmywects no MNporpamme 3aBUCKT OT TMMNa CAENKN:

Mporpamma nuueH3MpoBaHUsA

CepBucHOe NnpenmyLLecTBO Pa3soBoe Paccpouka Moanucka
npuobpereHue Ha 3 roga Ha 3 roga
MynbTMBEHAOPHAsA MHLMAEHTHAS " + P\
TeXHUYeckas noaaepxka
ObyueHue -
[HW KOHCcynbTaumi - + +

2. Hauucnenuwe poctynHbix MNpenmyliects no porpamme 3aBUCUT OT KOJIMYECTBA U MepeyHs
npuvobpeTteHHbIx MNpoayKTOB:
+ ObyueHune npepoctasaserca 3a [poaykTbl B KaTeropun «Linpposoe pabouee mecto» n
«CepBucbl»
*  [Hn KoHCynbTauun npegoctaBasatoTca 3a MNpoaykTel B kKaTeropumn «IHPpacTpykTypa»

MNepeueHb [NpoayktoB m3 kateropum «LnudbpoBoe pabouee mecto», «VIHPpacTpykTypa» u
«CepBUCbI» AOCTYMEH B MPUAOXKEHUM 1.

3. HauucneHune CepBUCHbIX NPENMYLLECTB OCYLLECTBAAETCA C CaMOW NepBOW 3aKynku MpoaykToB
B pamkax CornaleHus O KOPMOpPaTVBHOM JIMLEH3MPOBAHUN MpU COBNOAEHWUM YCNOBUW,
N3/10>KEHHbIX B NN. 1 1 2 HacTosLLero pasgena.

4. HauucneHHble MNpenmyLlecTBa He NpuBA3aHbl K NepeyHro MpoayKToB, 3a KOTOpble OHW 6blan
nosyyeHbl. AKTUBHble [penmylecTtBa MOryT ObiTb MCMOAb30BaHbl Ha Atobble [poaykTbl 13
aKTyanbHOro nepeyHs MNpoaykTos, AOCTYMHbIX B MPUAOXKEHUM 1.

5. o TpexnetHum [lporpammam auvueHsnpoBaHusa (Paccpouka, [lognucka) [lpeumyliectsa
HaUNCNAOTCA Kaxabln rog npu cosepweHun KnmeHtom OuepesHOro rogoBoro naatexa, a He
cpas3y 3a Bce 3 roga gencrema gorosopa . Ecam KnmeHt cosepluaet [lo3akas anueH3nm B TedeHme
CpoKa AenCcTBMA JOroBopa , TO Npu COBAOAEHUN YCNOBUWA HauncneHusa MNpenmyLuects, Takme
MpenmyLLecTBa eMy TakxXe 6yayT HaUUCNEHDI.

6. Mo poroBopy Ha pa3oBoe npuobpeteHne JlvueHsu [MpeunmyuwiectBa (MynbTMBEHAOPHAs
MHunaeHTHaa TexHW4Yeckas Mnoadepykka) HauUCASAHOTCA 3a KaXkayr CAenky npu cobarogeHum
YCNOBUM HauncneHus MpenmyLlecTs.

7. HauucneHue MNpenmyLLecTB NPONCXOANT UCXOAA M3 obopoTa caenku B kateropusax “Lindposoe
pabouee mecto”, “UHdpacTpykTypa” n “Cepsuchbl”. Mog 06opoToM caenkm NoHUMaeTcs obLias
CyMMa niaTexel, yKasaHHbIX B 4OrOBOPE B paMkax OAHOro roaa, 6e3 yuera HAC.

OrnasneHue



4.2. YcnoBua HauucneHus lNMpeumywecrs npu PasoBbix

nprnobpereHusx u [losakasax B TpexserHux NMporpammax

INLEeH3NpPOoBaHUA

MyanMBeHAOpHaﬂ UHUMNAEHTHaA TeXHN4YecKasa noaaepikka

OrnasneHue

MynbTMBEHZOPHAsA VHUWAEHTHas TexHW4Yeckas MOAJep>KKa Hauyucnsetcs  npwu
cobntoseHnn ycnosui eé nonydenus: MNMaket TI n3 4 yacos Haumcasetca 3a 2 000 000
pybnen obopoTta caenkm no aobbiM nNpuobpeTeHHbIM [pogykTam no nroboun
MNporpamme  AnueH3MpoBaHus B pamkax CornaweHvss O  KOPMOPaTUBHOM
NNLEH3NPOBAHUN.

Mpw NocneayoLMX 3aKa3ax Yacbl CyMMUPYHOTCA C YY4ETOM CPOKOB.

Kak npwn PazoBom npurobpeteHnn MNpoayKTOB, Tak MU NPW 3aKJOYEeHUW JOroBOPOB Ha
TpexneTHne [lporpamMmbl JIMLLEH3NUPOBAHMA Yacbl Ha WHUWAEHTHYIO TeXHUYeCcKyro
noaaepxky 6yayt aobasneHbl K Tekywemy 6anaHcy yacoB KaveHTa B Buge HOBOrO
Maketa Tl npu Kaxzon HOBOW 3akynke wan [lo3akase, yA0BAETBOPAIOLLMM YCIOBUAM
HauncneHna gaHHoro CepBMCHOrO NPerMyLLECTBA, MPW 3TOM CPOKM AENCTBUA Y KaXAO0ro
pobasneHHoro lMaketa Tl yacoB MOryT OTAMYaTLCA.

Cymmbl 3aKka3oB Kak npu PazoBom nprobpeteHumn MNMpoayKkToB, Tak 1 pa3MeLLeHHble No
OAHOMY TpexneTHemy AoroBopy Paccpouku mam MNognuckn He CyMMUPYHOTCS, TO eCTb
Maketbl Tl HaUMCNAOTCA OTAENBHO 3a KaXKAbIA 3aKas.

Mpumep 1: PasoBble npuobpereHns

1 oktabpsa KaveHT coBepwmn nepsyto 3akynky no CornaweHnto o KOPnopaTMBHOM
NNLEH3MPOBaHWY, YAOBNETBOPAIOLLYHO YCIOBMAM HauucneHua gaHHoro CepBUCHOro
npevmMyLiectsa, U emy 6bin HauucneH [llaketr TIM m3 4-x vacoB. Cpok aencrsus
HaUNCNEHHbIX YacOB OTCUMTBLIBAETCA OT AaTbl OTrPy3KW, gonyctmm 1 okTabps. 3atem, 1
faekabpa KnaveHT coBeplimn euwe oaHO Pa3oBoe npuobpeteHue, yaoBaeTBopstoLLee
YyCNOBUAM HauncneHmsa gaHHoro CepBnCHOro NpenmyLLecTsa, U eMy bbll HaUMCIeH elle
oavH Maket Tr. Mpeapigywmi Maket Tl ewe He 6b1n n3pacxogosBaH. Takum obpasom, y
KnneHta Ha 6anaHce byaeT 8 yacoB noasep>ku, Npu 3Tom y nepsoro lMaketa Tl cpok
AencTBuA ByaeT ncumcnatbcs ¢ 1 okTabps, a y BToporo naketa — ¢ 1 gekabps.

Mpumep 2: TpexnetrHme nporpammbl Paccpouku u Moanuckm

1 okTabpa 2023 r. KaneHT 3akntoumn [JOroBop paccpoyky Ha 3 roga B pamkax
CornaweHna o KOpNopaTMBHOM JvLieH3npoBaHuW. apameTpbl nepeoro [0A0BOro
niatexa no /JloroBopy Paccpouku yAOBNETBOPAKOT YC/NOBUAM HAUUC/IEHUA 4YacoB
TeXHMYeckon noasep>xkun. KnneHty 6bin HauncneH nepsbii Maket Tr. 1 anpens 2024 r.
KnuneHT caenan [lozakas B paMmkax TpexneTHen Paccpouku, npu aTom caenaHHbiv [lo3akas
He yJaoB/eTBOpsAeT YycnoBuAM HauucneHua [laketa TI. [oHauncneHnsa paHHOro
CepBuCHOro npenmyLLecTBa He npovsonget. 3atem, 1 okTabpsa 2024 r. KnmeHT coBepLumn
BTOpon ExerogHbin nnatex no Jorosopy Paccpouku. [MOCKOAbKY MO TPEXneTHUM
[JoroBopam Paccpoukn Bce ExerogHble nnatexu paBHbl No cymme, KnneHty 6bin
HaumcneH BTopou MakeT TI, koTopble HbIM fo6aBAEHbI K TekyLLemy 6anaHcy MNakeToB
TI Knnenra.



YcnoBua koHBepTauuum B apyrve Buabl [Mpeuvmywects: 1 Maker TM moxer 6bITb
KOHBepTMpOBaH B 4 banna obyueHus; 3 MNaketa Tl MoryT 6bITb KOHBEPTUPOBaHbLI B 1
AeHb  KOHcynbTaumi. KoHBepTaums npeumywects  TpebyeT  AOMOAHUTENBHOrO
cornacoBaHus ¢ Softline uepes 3anpoc Ha sea-benefits@softline.com.

O6yueHne

ObyueHre Hauucnsetrca no 1 6aany 3a kaxgble 400 000 py6nel npuobpeTeHHbIX
MpopykToB M3 Kateropumn «Lindposoe pabouee mecto» n «CepBuCbi». Kaxabli Kypc
CTOVT onpejeneHHoe KoanmyectBo 6annoB B 3aBUCMMOCTM  OT crneunbukm wn
ANVUTENBHOCTU (MPUaoXeHne 2).

Bannbl cymMmupytoTca B TeueHWe BCEro Cpoka JAencTBUS TpexJeTHero AoroBopa
Paccpoukm n Moanunckw.

Mpw 3akntoueHnn AOroBOPOB Ha TpexsaeTHue MNporpamMmmel AnLeH3npoBaHus, bannbl Ha
obyueHune byayT gobaBneHbl K TekyLemy 6anaHcy 6annos KnneHta npu kaXkgomM HOBOM
[lo3aka3se, yAOBNETBOPAIOWEM YCNOBUMAM  HauucneHua gaHHoro  CepBUCHOro
npenmyLectBa. KavMeHT MOXeT MCnonb30BaTb 6aasibl MOCAe KaXAoro (4o)HaumcaeHuns
nmnbo konuTb bannbl, Haumcaaemble Ha ExxerogHble naatexxu u [lo3akasbl M CNOAb30BaTb
BCe HakomnJieHHble H6annbl cpa3ly Npw 3akase Kypcos B Akagemun Softline.

CyMMbl 3aKka3oB, pa3MeLLeHHblE MO OAHOMY TpexaeTHeMy AoroBopy Paccpouku wam
Moanuckn, He CyMMUPYHOTCS, TO eCTb Baaibl HAUNCAAOTCA OTAE/bHO 3a KaXKAbIN 3aKas.

an/IMepr AOHa4vncneHnAa 6annoB aHaNOrNYHbI npumMmepamMm no Ha4YUCIEHUIO 4YacCoB
TEXHNYECKOM noajaep>xke, npueeAeHHbIM BblLUE.

YcnoBus koHBepTauum B Apyrve Buapbl MNpevmyliects: 6 6an10B 00yyeHMs MOryT 6biTb
koHBepTMpoBaHbl B 1 MakeT TI1; 15 6annoB 0byyeHns MoryT 6biTb KOHBEPTUPOBAHbI B 1
[eHb KoHcynbTauumi. KoHBepTauus npevmyllectB Tpebyer  AOMOAHUTENbHOrO
cornacoBaHus ¢ Softline uepes 3anpoc Ha sea-benefits@softline.com.

AHu KoHcynbTaumi

OrnasneHue

[Hn KoHcynbTaummn - 3a kaxable 5000 000 pybnen B kateropun «VIHpacTpykTypa»
Hauncnsaetca 1 [leHb koHcyabTaumii (1 aeHb paBeH 8 yacam).

[H1 cyMMUpyrOTCA B TeUeHWe BCero cpoka AencTena TpexnetHero Jlorosopa Paccpoukm
n Moannckw.

[Mpn 3akntoueHun [oroBopoB Ha TpexsetHue [lporpammbl auvueH3npoBaHusa [Hu
KOHCynbTaumu OyayT pobaBneHbl K Tekywiemy 6anaHcy [Her npu KaxAoM HOBOM
[lo3akase, yAoOBAeTBOPANOLEM YCIOBUAM  HauucneHus gaHHoro CepBUCHOrO
npeumyLlectsa. KaMeHT MOXeT ucrno/ab3oBath [HW nocne Kaxkaoro (4o)HauuncieHus
nmbo konutb [iHW, Hauncasemble Ha ExxerogHble naatexu n [lo3akasbl U UCMOAb30BaTb
BCE HaKOMJ/IeHHble [JHM cpa3y Npu 3akase KOHCYAbTaLUN.

CyMMbl 3aKa3oB, pa3MeLLeHHblE MO OAHOMY TPEXNeTHeMy AoroBopy Paccpouku mam
Moanuckn, cymmunpyrotcs. To ecTb ecam 3a [NepBoHayanbHbIM 3aKka3 [JHW KOHCYAbTaLMiA
He OblM HaunCaeHbl, MOCKOJbKY He Bblan COB0AEHbBI YCNOBUA AN UX HAUUCAEHWS, TO
OHM MOryT ObiTb BMepBble HauucaeHbl Npwu [lo3akase JULEH3NW, eCan napameTpbl
MNepBOHay4anbHOro 3akasa v /losakasa yAoBAETBOPSAOT YCNOBUAM HaUYUCIEHNSA AaHHOTO
CepBUCHOro npevmyLlecTsa.
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e YcnoBus koHBepTauuum B apyrue Buabl MNMpevmyuiects: 1 [leHb KOHCYAbTaLMin MOXET
6bITb KOHBepTMpoBaH B 2 [laketa TIM mam 10 6annoB Ha obydyeHue. KoHBepTauus
npeunmyLLecTs TpebyeT JONONHUTENBHOTO cornacoBaHms ¢ Softline yuepes 3anpoc Ha sea-
benefits@softline.com.

4.3. Cpokwu peiictBua Npenmywecrs

Y kaxgoro n3 Tpex CepBUCHbIX NPEVMYLLECTB €CTb CPOK €ro AenCTBUS.

a. Cpok pevctBusa pgoctynHoro [penmyuwiectBa MynbTMBEHAOPHAsA WHUWAEHTHas
TeXHNYecKkan noaaepxkka, HaumcneHHoro npu Pazosom npunobpeTteHnn MNpoayKToB,
OrpaHM4YMBaeTCca OAHWM rOAOM C AaTbl OTIPYy3KM MO JoroBopy Ha Pa3osoe
npuobpeTeHme.

b. Cpok paenctBua aOCTynHbIX [MpevMyLLecTB, Ha4yMCAEHHbIX NpW NpuobpeTeHum
MpoaykToB no JJoroBopam TpexseTHen Paccpoukm nam Moannckun, orpaHnYmnBaeTcs
cpokoM genctBua Paccpoukm wmam  TMognuckn. [lo  OKOHYaHMM  AelcCTBUSA
cooTBeTcTBYytOLlen Paccpoukm wnm Tognucku Bce HaumcneHHble CepBUCHbIE
npevMyLLecTBa, eciM He 6blan MCNob30BaHbl, cropatoT. [poaneHve [orosopos
TpexnetHen Paccpoukn mam MoanncKM He O3HayaeT aBTOMATUYECKU MPOAJEHUA
CpoKa AenCTBUS HauncieHHblx CepBUCHbIX NpeuMmyLlects. [pu npoaneHun Takmx
[loroBopoB  HauucneHve  goctynHblx  CepBUCHBIX  npeumyulects  byaet
OCYyLLEeCTBAATLCA 3aHOBO.

5. TlMopsaaok ncnonb3zoBaHusa NMNpenmyuiects

5.1. O6wue npaBuna agnsa Bcex BugoB MNMpenmyuiects

1. Tlocne nonHoro odopmieHWs CAenkn Ha npuobpeteHne [MpoAyKTOB B pamMKax
CornaweHuns o KOpPNopaTMBHOM JIMLLEH3UPOBaHUM, KAMEHT nosyyaeT npuBETCTBEHHOE
nMcbMo ¢ MHGopMaumMern o AOCTynHbIX [peumyllectBax, WX KOANYECTBE, CpOKax
AENCTBUSA, CO CCbIIKAMM Ha HEOBXOAMMble PecypChbl U AOKYMEHTbI, B KOTOPbIX MPOMNMCaHbl
npasuaa v ycnosus genctens MNMporpammbl MNpermyuects.

2. KnneHt moxet notpatutk Maket TI1, JHK KOHCyAbTaumii, 6annbl Ha obyueHne Ha ntobon
NPOAYKT/NO6YH0 TEXHONOTMIO M3 AOCTYMHbIX Ha MOMEHT 3aka3a Mo akTyalbHOMY
NMepeyYHo Mo KaxAoMmy KOHKpeTHOMy [MpenmyLuecTtBy, npuBeseHHOMY B [MpunoxeHum 1
N 2 HacToALLEro AOKYMEHTa.

3. Bonpocbl no aktuBauuu Bcex BuAoB [Mpeumyliects no gaHHon [porpaMme MOXXHO
HampaB/ATb Ha sea-benefits@softline.com.

5.2. MyanMBeHAOpHaﬂ MHUMNAEHTHaA TeEXHUUecKada noaaepixka

1. Kaxapii HaumcneHHbi aketr TI HeobxoaMMO akTMBMPOBATb Yepe3 TexHMYeckoro
MeHegxepa Softline. TMpu nepBuYHOM akTMBauUW  TeXHUYECKUA  MeHeaxKep
pernctpupyet KnneHta Ha Web-calite TexHuueckon noasepxku Softline, B kotopoli B
AanbHenweM KaneHT cMOXeT perncTpupoBaTth 3afBKM Ha TEXHUYECKYH MOAAEPXKKY U
OTCNEXMBATb X UCMONHEHNE.

OrnasneHuve
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5.3.

5.4.

OrnasneHuve

Mocne peructpaumn [Maketa TM  TexHuyeckmm MeHegxepoMm Softline, kaxabii
aBTOPW30BaHHbIA Moab30oBaTeNb KaveHTa MOXeT OTKpbiBaTb 3asBKM Ha TEXHWYECKYHO
NoAAEP>XKKY B CUCTEME.
Kaxxgoe cobbiTne, cBsizaHHOe ¢ obpalleHnamn KnneHTa vepes Web-calnT TexHmuuyeckomn
noaaep>xkm Softline, oTpaxaetrca B HeW M COMPOBOXAAETCA YBEAOMAEHMAMM,
NPUXOAALLMMU Ha MOYTOBbLIN (-ble) ALLMK(M) aBTOPU3OBAHHBIX NoAb3oBaTenen Kavenra:

® perncTpaums MHUUAEHTa TEXHUYECKOW NOAAEPXKKY;

e  KaXJbl OTBET COTPYAHMKA TEXHUYECKON NOAAEPXKKY;

* NOATBEPXAEHWE PeLleHNa NHUNAEHTA U 3aKpbITUeE 3aABKU.
MNocne HaxoOXAeHWA pelleHns WHUMAEHTa COTPYAHMK TeXHW4Yeckor MoAAep>KKM
BbiCblnaeT KAveHTy nMMCbMO C pe3toMe MO BbIMOJHEHHOW 3asfBKe, MHDOpMmauuven o
KOAM4YecTBe CNMCaHHbIX Ha MHLUWAEHT YacoB M 3aMpOCOM Ha 3aKpbITUe MHLUMAEHTA.

O6yueHue no npoaykram AsA nosb3oBartenen n UT
cneumnanncroB ot Akagemuu Softline
Mo lMporpamme npeumyects KnneHT moxxeT BbibpaTb tobor Kypc obydveHua no

npoayktam PO, npuseseHHbIM B [puaoxeHnn 2.
[nsa 3anncn Ha Kypc HeobxoANMMO OTNPaBUTL 3aABKY Ha aApec sea-benefits@softline.com

AHN KOHcynbTaumin nmo npoaykram u TtexHosoruam PrO or
Softline

[ns BbIGOpa M cornacoBaHMs KOHCyAbTauuin KnmeHTy HeobxoaMMO HanpaBnTb 3asBKY Ha
KOHCY/IbTaLMIO MO 3NEKTPOHHOW NouTe Ha sea-benefits@softline.com.

MonyumB 3asaBKy, TexHW4yeckun MeHegxep Softline cBa3biBaeTcs ¢ KnneHtom Ans
YTOUHEHMA ero 3amnpoca Ha KOHCY/lbTaLMiO WM MPOBEAEHMs YCTaHOBOYHOrO 3BOHKa
A/IMTENbHOCTBIO He Bonlee OAHOMO Yaca C y4yacTMeM COOTBETCTBYHOLLErO NPOoduibHOro
NHXeHepa ANA YTBEPXAEHWA Cruvcka BOMPOCOB W TeM AN O6CYy>XAeHUA B pamMKax
KOHCynbTaumu. [NnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKIHOYAeTCd B 06Lyyto
AIMTENBbHOCTb KOHCYNbTaLMI U He TapuduumpyeTcs oTAeNbHO.

MNocne yTBepXAeHWMA TeM W CNMCKa BOMPOCOB AN KOHCYAbTaUuMW TeXHUYecKum
mMeHeaxep Softline cornacosbiBaeT ¢ KnneHTOM 1 3aTem pe3epBUpyeT BbibpaHHYyHO gaTty
N9 NPOBeAEHNA KOHCY/NbTalWW, BbICbINAET MPUrAalleHVe Ha OHJIaWH-KOHCY/bTauuio
COrNacoBaHHbIM YYaCTHUKAM CO CTOPOHbI KnneHTa.

B Ha3zHauyeHHyto AaTy MPOBOAMUTCA OHNAWH-KOHCY/IbTaLma No BbIBPaHHOW TEXHONOTUN B
yAaNeHHOM peXxume C WCNOo/Ab30BaHMEM 3apaHee COrNacoBaHHOIO  CpeAcTBa
KOMMYHMKaL M.
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